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August 16, 2011

Dear Customer,

Effective September 1, 2011 or as contracts allow, Lyondell Chemical Company
(“Lyondell”) is increasing off list prices for all grades of Propylene Glycol (PGl &
PGUSP), Di-Propylene Glycol (DPGI & DPGF), and Tri-Propylene Glycol (TPGI & TPG-
A) by $0.03/Ib. sold in North America and South America.

Please note that any orders taken within the last 5 days of the month may be shipped
the following month at the following month’s price level.

Thank you for the continued confidence that you have placed in Lyondell as a supplier.
Should you require further assistance, please follow up with your local account
manager.

Regards,

James Bartley
Marketing Manager — PO / PG Americas
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